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Document purpose
This white paper explains what service desk cameras mean in professional video surveillance and how they should be specified, deployed, and 
evaluated. It is written for system integrators, consultants, security managers, facility managers, procurement teams, and end users who need reliable 
video and audio evidence at customer-facing counters, reception areas, teller windows, ticketing desks, visitor check-in points, and other service 
interaction locations.

The document references ACTi public product information for the Service Desk Cameras category and ACTi corporate information. It avoids model-
specific naming so the content remains useful even as individual part numbers or product generations change.

Reading guide
Use Sections 3 and 4 to define the service desk surveillance problem and technical requirements, Section 5 to map use cases, Section 6 to check 
architecture, and Section 7 to align ACTi service desk camera categories with project needs.
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1. Executive Summary
Service desk cameras are compact, counter-focused surveillance devices designed for customer-facing locations where staff interactions, 
transactions, identity verification, visitor registration, and dispute resolution require clear video and intelligible audio evidence. Unlike generic indoor 
cameras, a service desk camera must fit into a working counter environment without obstructing service operations, while still providing reliable 
capture of faces, hands, documents, cash handling, packages, access requests, or incident context.

ACTi positions its Service Desk Cameras category for counter surveillance and desk security applications. The official category page highlights 
compact devices for critical employee-customer interactions, high-quality microphone performance, rugged protection, flexible mounting, low-light 
sensitivity, two-way audio, digital input/output, local storage, vibration-proof design, long lens-cable options, and compliance considerations such as 
NDAA and TAICS. [1]

For system integrators, service desk surveillance creates project value when proposals address the complete chain: camera placement, counter 
geometry, audio policy, mounting method, cable protection, power and network path, recording, search, playback, export, system health monitoring, 
and privacy-aware operating procedures. For consultants and end users, the correct specification should define the interaction type, evidence 
objective, target view, lighting, retention rules, user permissions, and response workflow before selecting a device category.

Core message: Service desk cameras should be specified as part of a complete front-counter evidence system. The camera module, mount, microphone, 
cable path, power/network design, recorder, operator SOP, privacy policy, and evidence export process all affect whether the system can provide usable 
evidence when a customer interaction becomes a security, compliance, or service-quality event.

Key takeaways
• Service desk value comes from reliable video and audio evidence at the exact point of service, not only from compact hardware.
• Counter projects must validate viewing angle, target distance, microphone placement, lighting, background noise, privacy notices, and retention requirements 

before quotation.
• Compact fixed box configurations, desktop stands, flexible mounts, and protected cable paths fit different counter layouts and operational needs.
• Low-light sensitivity, WDR, 2-way audio, DIO, local storage, and NVR/VMS integration determine practical evidence value.
• System design should include search, playback, export, permissions, cybersecurity, and health monitoring rather than treating the device as an isolated 

camera.
• Compliance, accessory compatibility, regional availability, and the latest specifications should be confirmed from current ACTi documentation before project 

submission.

Procurement principle: Do not specify service desk cameras only as a form factor. Specify the service workflow, evidence objective, mounting point, 
microphone requirement, privacy/retention policy, power/network path, recording workflow, and maintenance access together.



Service Desk Cameras ACTi Corporation

ACTi Service Desk Cameras White Paper | 4

2. About ACTi Corporation
ACTi Corporation is the writer and publisher of this document. ACTi is a Taiwan-based international company founded in 2003 and serving customers 
in more than 100 countries. ACTi states that it has more than 20 years of security-industry experience and has been a pioneer in video-based security 
technology development and innovation. [2]

ACTi positions itself as a physical security end-to-end solution provider. Its ecosystem includes IP cameras, analog cameras, recording platforms, 
VMS, access control, central management, system health management, AI-enabled video technologies, and third-party system integration. [2]

This broader ecosystem matters for service desk projects. A compact counter camera helps capture the interaction at the edge, but the project 
succeeds only when the full system can keep video available, record the correct stream, synchronize audio evidence, support investigation, enforce 
permissions, and preserve exportable evidence according to the organization’s privacy and compliance requirements.

Why ACTi is relevant to service desk surveillance projects
ACTi strength Project relevance

End-to-end system scope Service desk cameras can be planned together with NVR, VMS, CMS, access 
control, alarms, third-party systems, and system health management instead of 
being treated as isolated counter devices.

Clear video as a foundation ACTi states that clear video is the basis of its solution evolution because smart 
technology depends on high-quality source video. [2]

AI-enabled platform Projects can combine clear field video with detection, recognition, event metadata, 
alarm verification, and response workflow where the use case requires it.

Compliance and project fit ACTi public pages reference compliance considerations such as NDAA, TAICS, 
and vertical-market requirements. [1][2]



Service Desk Cameras ACTi Corporation

ACTi Service Desk Cameras White Paper | 5

3. Definition of "Service Desk Cameras"
A service desk camera is a professional surveillance camera designed or configured for customer-facing counters, reception desks, cashier stations, 
teller windows, ticketing desks, guard desks, help desks, visitor check-in points, and similar service environments. In practical project language, the 
design must address both the camera device and the counter installation method: viewing angle, mount stability, microphone position, cable path, 
lighting, privacy notice, recording settings, and evidence workflow.

ACTi describes service desk solutions as compact devices for counter surveillance and desk security applications where critical employee-customer 
interactions take place. The official category page emphasizes compact size, high-quality microphone performance, ruggedized protection, flexible 
gooseneck and desktop mounting, low-light sensitivity, 2-way audio, digital input/output, local storage, and broad compliance considerations. [1]

Project teams should treat service desk surveillance as a device capability and a lifecycle workflow: where the interaction happens, what evidence 
needs to be captured, how audio is governed, how the camera is mounted, how recordings are searched, and how operators can export evidence 
without excessive operational disruption.

Service desk cameras vs. related concepts
Term Meaning Common misunderstanding

Service desk camera Compact professional camera system designed for scenes 
where customer-staff interactions require video and audio 
evidence at a counter or desk.

It is not only a small camera; placement, microphone policy, 
recording workflow, and privacy rules still matter.

Counter surveillance camera Camera focused on cashier, teller, reception, ticketing, or 
transaction areas.

A broad view of the lobby may not capture the specific 
interaction or conversation clearly enough.

Webcam or meeting camera Device used mainly for online communication or local 
workstation video.

A webcam usually does not replace a security-grade camera 
with recording, permissions, retention, and evidence export.

Vandal-resistant camera Camera designed to resist impact or tampering, often 
described by IK protection.

Vandal resistance helps at public counters, but it does not by 
itself define audio quality or evidence workflow.

Audio surveillance Recording or transmitting sound at the service location. Audio capture must be governed by local law, signage, privacy 
policy, and role-based access rules.
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Visual concept

Design note
A service desk camera creates value when the system allows operators to verify customer-facing interactions while preserving 
video clarity, intelligible speech, event context, and evidence continuity. The complete chain must be planned: site survey, 
counter layout, target view, microphone placement, mounting, cable protection, power and network stability, recording, remote 
health monitoring, privacy governance, playback, export, and response.

Practical deployment interpretation: In a bank branch, municipal office, hospital reception, campus service desk, transport ticketing counter, hotel lobby, 
logistics pickup point, or guard desk, the camera may be exposed to accidental movement, tampering, changing light, background noise, privacy constraints, 
and restricted service windows. The design should protect both evidence value and service efficiency while keeping operators able to find and export events 
without disrupting the counter operation.
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4. Core Technical Concepts
Camera selection should begin with the service workflow and evidence objective. The goal is to provide useful video and audio at the required location, 
distance, angle, lighting condition, and retention period while reducing the risk of blind spots, unreadable scenes, unclear speech, loose mounting, 
cable exposure, privacy violations, and downtime. The following concepts help teams avoid under-designed specifications.

Concept Practical meaning

Counter geometry and field of view Identify the customer position, staff position, transaction area, document exchange point, 
and any obstruction created by monitors, glass, signage, or furniture.

Audio capture and privacy policy Define whether audio is required, where the microphone is placed, how notices are 
posted, who can access audio, and how local regulations are followed.

Mounting and cable protection The stand, gooseneck, magnetic mount, bracket, adhesive path, conduit, service loop, 
and cable routing affect whether the camera stays aligned over time.

Image performance at the desk Resolution, WDR, low-light sensitivity, frame rate, exposure, lens angle, and close-range 
focus determine whether the system captures useful evidence.

Interaction evidence workflow Operators need practical search, playback, bookmark, export, incident note, retention, 
and audit workflow when a customer event becomes a dispute or investigation.

Integration and alarm handling DIO, panic buttons, access-control events, POS events, intercom, visitor systems, or 
queue systems can help connect video/audio evidence to a specific business event.

Network, power, and cybersecurity PoE, switching, VLANs, secure accounts, firmware policy, bandwidth, time 
synchronization, remote access, and backup path preserve uptime and integrity.

Maintenance and system health Remote health monitoring, diagnostics, cleaning access, spare strategy, safe service 
procedures, and counter staff reporting reduce downtime and risk.

Specification interpretation
A camera with strong image specifications can still fail a service desk project if the view is blocked by counter furniture, the microphone is too far from 
speech, the cable is exposed to customers, the recorder uses the wrong profile, or operators cannot find and export events. Conversely, a correctly 
designed system can deliver high project value when camera placement, audio policy, recording, health monitoring, and operating procedures are 
designed together.
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Capability matrix

How to use this matrix
Use the matrix during site survey and proposal design. Each service desk scene should be translated into a camera 
requirement, an audio requirement, a mounting requirement, a network/recording requirement, and a maintenance requirement. 
This reduces the risk of selecting a camera category while leaving the rest of the system unable to preserve or use the captured 
evidence.

For tender writing, define the service workflow first. Then specify camera form factor, microphone requirement, privacy notice, mounting, cable 
protection, power and network path, recording platform, health monitoring, user permissions, maintenance access, and evidence export workflow.
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5. High-Value Applications
Service desk cameras are most valuable where customer interaction, staff safety, transaction integrity, identity verification, and evidence requirements 
overlap. ACTi highlights compact devices for counter surveillance and desk security applications where critical employee-customer interactions take 
place. [1]

Application Operational value Typical locations

Banking and cashier counters Preserve context for cash handling, deposits, withdrawals, fee 
disputes, and customer-service claims.

Bank branches, credit unions, cashier windows, payment 
counters

Reception and visitor management Verify identity, visitor registration, staff interaction, badge 
handover, and lobby security events.

Corporate lobbies, campuses, municipal offices, hospitals

Ticketing and transport counters Support dispute review for ticket sales, refunds, service 
changes, lost items, and passenger interactions.

Stations, depots, airports, ferry terminals, bus terminals

Security and guard desks Combine visual verification, audio context, panic/alarm 
workflow, and incident documentation.

Guard houses, control rooms, gated communities, industrial 
sites

Retail and customer service desks Review returns, complaints, payment questions, product 
handover, and service escalation events.

Retail stores, service centers, telecom counters, repair desks

Logistics pickup and document handover Record package handover, delivery confirmation, document 
transfer, and after-hours service events.

Warehouses, pickup counters, mailrooms, distribution centers

Value by stakeholder
Stakeholder Main benefit

System integrator Stronger differentiation when proposals are built around counter risk, audio/video 
evidence, mounting quality, retention planning, and total solution design.

Consultant Clearer specification language for viewing angle, audio policy, cable protection, 
recording, privacy, maintenance, and evidence export.

Security manager / operator More reliable live monitoring, interaction verification, incident reconstruction, and lower 
disruption from field failures.

Procurement team A more defensible buying decision based on evidence value, lifecycle cost, application fit, 
compliance readiness, and maintenance risk.
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6. System Architecture
Service desk surveillance should be designed as a system architecture. The camera protects the counter viewpoint, but the full solution must preserve 
operational value through mounting, microphone policy, cable path, transmission, recording, storage, live viewing, playback, search, export, alarm 
handling, system health monitoring, retention, and maintenance workflow. If any layer is under-designed, the project may lose evidential value or 
require avoidable field service.

Architecture layers
Layer Role in service desk surveillance

Field layer Service counter, camera form factor, microphone, mount, lens cable, cable routing, viewing 
angle, lighting, privacy notice, and service access.

Network layer PoE, switching, VLANs, latency, surge protection, grounding, cybersecurity controls, time 
synchronization, and remote-access policy.

Recording layer NVR or VMS storage, codec, bit rate, frame rate, audio recording setting, retention period, 
redundancy, backup, playback performance, and export workflow.

Management layer Client software, web access, CMS, TV wall, user permissions, event review, multi-site 
monitoring, and system health management.

Integration layer DIO, panic button, access control, intercom, POS, visitor management, queue management, or 
third-party event systems.

Response layer Operator SOPs, alarms, dispatch, incident reporting, maintenance ticketing, escalation, 
evidence export, and audit trail.

Architecture warning: A camera system can still underperform if the view is blocked, the microphone is unsuitable, the cable path is exposed, the network 
drops, the recorder uses the wrong stream profile, audio recording is disabled, or health alarms are not acted upon.
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7. ACTi Product Portfolio Overview
ACTi positions its Service Desk Cameras category around compact counter surveillance and desk security devices for employee-customer interaction 
areas. The official page highlights a compact camera on a desktop stand, 2MP resolution, superior low-light sensitivity, 2-way audio, digital 
input/output, local storage, vibration-proof design, long lens-cable support, and compliance considerations such as NDAA and TAICS. The page also 
emphasizes rugged protection, high-quality microphone performance, and flexible mounting options. [1]

Portfolio categories
Category Where it fits Use-case fit

Compact counter camera configurations Service desks where the device must fit near monitors, phones, 
payment terminals, document trays, or glass partitions.

Reception desks, teller windows, cashier points, service 
counters

Desktop stand configurations Counters where installers need fast placement, visible 
coverage, stable desk positioning, and easy service access.

Customer service desks, help desks, ticketing counters, 
temporary counters

Flexible mounting configurations Counters with unusual furniture, glass barriers, variable target 
angles, or limited mounting surfaces.

Municipal counters, hospitals, transport ticketing, guard desks

Audio-enabled configurations Projects where speech evidence, staff safety, dispute review, 
or compliance documentation is a major requirement.

Banking, reception, visitor management, retail returns, security 
desks

Integrated event configurations Applications that need DIO, local storage, NVR/VMS recording, 
remote management, or event-driven response workflow.

Multi-site branches, campus offices, industrial gates, logistics 
counters

Portfolio-level capabilities to confirm
• Required service workflow, counter layout, target distance, target size, viewing angle, lighting condition, and microphone placement.
• Required resolution, lens type, WDR, low-light performance, frame rate, audio mode, DIO, local storage, and event metadata requirements.
• Recorder/VMS compatibility, bit rate, codec, audio recording, retention, playback, evidence export, CMS, remote access, and health monitoring.
• Mounting accessory, lens cable path, cable protection, vandal resistance, environmental casing, cleaning process, service window, and maintenance access.
• Cybersecurity and compliance requirements such as NDAA, TAICS, firmware policy, secure access, privacy notice, audio policy, and regional availability.

Project note: Product availability, detailed specifications, compliance status, accessory compatibility, recorder compatibility, and regional part numbers 
should be confirmed from the latest ACTi product pages, datasheets, firmware release notes, safety documentation, and quotation documents before project 
submission.
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8. Related Keywords and Terminology
The following keyword reference groups collect common terms related to service desk surveillance, counter video evidence, audio capture, camera 
form factors, system architecture, and project procurement.

Core topic keywords
service desk camera, service desk security camera, counter surveillance camera, desk security camera, customer service camera, reception desk camera, teller counter 
camera, compact security camera, video and audio evidence, counter interaction monitoring

Customer interaction keywords
employee customer interaction recording, dispute resolution video, customer complaint evidence, transaction video evidence, visitor verification, payment counter 
surveillance, document handover recording, service counter incident review, staff safety monitoring

Vertical application keywords
bank counter camera, cashier desk surveillance, hotel reception camera, hospital reception camera, campus service desk security, municipal counter surveillance, 
ticketing counter camera, guard desk camera, logistics pickup counter surveillance

Audio and evidence keywords
2-way audio security camera, built-in microphone camera, audio evidence recording, clear speech recording, synchronized video audio, privacy notice for audio recording, 
evidence export workflow, audit trail for surveillance evidence

Installation and mounting keywords
desktop stand camera, gooseneck camera mount, magnetic desktop mount, compact fixed box camera, long lens cable camera, cable strain relief, counter camera 
installation, tamper-resistant counter camera, stable desk mount

Image and performance keywords
2MP service desk camera, low light desk camera, WDR counter camera, clear facial capture, close-range surveillance, low-profile camera, local storage camera, DIO 
security camera, event recording camera

System and architecture keywords
IP camera system, NVR camera system, VMS camera system, CMS surveillance, remote security monitoring, multi-site branch surveillance, system health management, 
video retention planning, evidence export workflow, camera bandwidth planning

Procurement and project keywords
service desk camera specification, counter camera selection guide, camera for system integrators, camera for consultants, camera for end users, NDAA security camera, 
TAICS security camera, ACTi service desk camera
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Common question phrases
what is a service desk camera, when do I need a counter surveillance camera, what is the difference between a webcam and a service desk security 
camera, how to specify cameras for teller counters, how to choose cameras for reception desks, how to record video and audio at customer service 
counters, how to protect privacy when recording audio at a service desk, what camera form factor is suitable for visitor check-in, how to reduce camera 
maintenance at service counters, how to integrate service desk cameras with NVR or VMS, how to monitor counter cameras remotely, how to plan 
evidence export for customer disputes

Source notes
Ref. Source

[1] ACTi Corporation, "Service Desk Cameras," official product category page. 
URL: https://www.acti.com/products/service-desk-cameras. Accessed: June 
23, 2026.

[2] ACTi Corporation, "About ACTi," official corporate page. URL: 
https://www.acti.com/corporate/about. Accessed: June 23, 2026.

Revision note

Revision note: This document is a marketing and technical education white paper. It is not a final project design, legal opinion, audio-recording compliance 
opinion, certification report, or safety standard. Always validate counter layout, field of view, viewing distance, lighting, microphone policy, signage 
requirement, retention rules, recording settings, storage, VMS control, system health monitoring, maintenance access, service window, and operator workflow 
in the target scene before deployment.

Prepared by ACTi Corporation
For service desk camera projects, confirm form factor selection, mounting accessories, audio policy, recording platform, compliance requirements, 
privacy requirements, and regional availability with your ACTi sales contact or authorized system integrator.

sales@acti.com | www.acti.com


