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ACTi IP Utility Release Notes 

 

Product: IP Utility 

Version: v5.0.1.1 

Release Date: 2025.09.22 

 

New Features 

1 (v5.0.1.0) Supported new models: Z315, Z411, Z73, Z75, Z715, 

Z87, Z954 

2 (v5.0.1.0) Support batch firmware upgrade for Z-series models. 

3 (v5.0.0.8) Supported new models: Z38, Z39, Z310, Z47, Z48, Z49, 

Z72, Z714, Z85, Z86, Z810, Z97, Z98, Z952 

4 (v5.0.0.7) Supported new models: Z33, Z34, Z41, Z42, Z83, Z84, 

Z94, Z95, Z950 

5 (v5.0.0.6) Support batch firmware upgrade to multiple camera 

devices. 

6 (v5.0.0.2) Support Motion setup for Z31/ Z33/ Z34/ Z41/ Z42/ Z77/ 

Z79/ Z81/ Z82/ Z83/ Z84/ Z91/ Z92/ Z93/ Z94/ Z950 models. 

7 (v5.0.0.2) Add supported models Q75, Z450 and A950. 

8 (v5.0.0.1) Support VMGB-200 on device search, change IP 

address, change date and time, and remote reboot. 

9 (v5.0.0.0) Add supported models (VMGB-10x series/ VMGB-35x 

series/ VMGB-40x series/ VMGB-500/ VMGB -60x Series/ Q96x 

Series) 

 

Enhancements 

1 (v5.0.0.8) Compatible with the security mechanism enhancements 

of camera future firmware versions on Firmware Upgrade, Config 

Restore and Reset functions. 

2 (v5.0.0.7) Support Video setup, Config backup and restore, Date 

and time setup, IP changing in the same or different IP range for 

Z33, Z34, Z41, Z42, Z83, Z84, Z94, Z95, Z950. 

3 (v5.0.0.6) Updated status messages for camera models. 

4 (v5.0.0.4) The minimum length of password is changed from 8 to 6 

characters.  

5 (v5.0.0.2) UI optimized 

6 (v5.0.0.1) UI updated 
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7 (v5.0.0.0) UI enhancement 

 

Issue Solved 

1 (v5.0.1.1) Fixed an issue in IP Utility where incorrect URLs caused 

detection or configuration failures on cameras with firmware A2.x, 

A3.x, and A9.x. 

2 (v5.0.0.8) Fixed the issue when network is busy or unstable, 

changing Video/Audio Settings on the camera models do not work 

properly sometimes but status still shows as successfully. 

3 (v5.0.0.7) Failed to change IP address with earlier firmware 

versions. 

4 (v5.0.0.4) Fixed the issue where IP address of cameras could not 

be changed in the networking environment without DHCP server.  

5 (v5.0.0.3) IP change failed in batch on Z-series models 

6 (v5.0.0.2) IP change failed on specific models. 

 

Supported Languages 

English, Traditional Chinese. 

(The default language is English, IP Utility will auto-select the UI 

languages based on your operation system, and you can select 

your desired language by pressing this combination of three keys: 

ctrl+shift+j.) 

 

Limitations 

1. For IP Utility v5.0.0.4 and newer versions, it is able to change IP 

address of specific cameras which are located in the networking 

environment without DHCP server. The supported minimum 

firmware versions of camera models are v6.16, v7.08, v8.06, v9.05, 

S1.04, S2.02, A2.06, A3.06, A4.03, A5.02, A6.02, A7.01, A8.01. 

2. Batch firmware upgrade function is available on same camera 

model or same firmware version. 

3. Supported functions of IP Utility for Z series models are “Config. 

Backup”, “Config. Restore”, “Reset”, “Scan”, “TroubleShooting” and 

“Save & Reboot”. 

4. Microsoft .NET Runtime 5.0 or above version is required for IP 

Utility v5.0.0.8 and newer versions. IP Utility will instruct the installer 

to install the .NET during the installation when the PC is not installed 

the .NET yet. 
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5. For IP Utility v5.0.0.8 and newer versions, we will offer two types of 

software package for download, one is “.NET already installed” 

edition is for the PCs that already have .NET installed, another is 

“standalone edition” which included .NET for the PCs that did not 

installed .NET yet. 

6. If IP Utility fails to detect the activation status or causes ENR/ECD 

series devices to become locked after multiple scans, please update 

the ENR/ECD firmware to new version.  

ENR-0xx, ENR-1xx, ECD-1100: V4.15.02 or later. 

ENR-2xx, ENR-4xx, ECD-200: V5.08.00.08 or later. 

 

 

Download  

You may check “IP Utility” product on ACTi corporate website for 

updates or release information about this software and documents. 

IP Utility application and other documents are available for download 

through the Download Center.  

http://www.acti.com/downloadcenter 

 

Support 

If you have any question or need additional assistance, please feel free 

to contact our engineers via our Customer Help Desk platform 

http://www.acti.com/CHD 

http://www.acti.com/downloadcenter
http://www.acti.com/CHD

