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Knowledge Base

How to Login to NVR3 via Mobile Client and Enable
Event Notification

System Requirements

® NVRS3 Version: v3.0.16.92 or later
& Mobile App:

e i0S:v1.03.48 or later

e Android: v1.0.17.63 or later

® Network: Internal or external access (via public IP / DDNS / PPPoE / Port Forwarding)

Step 1 — Mobile App: Add NVR3 Server

1. Tap “+” on the top-right corner.
2. Onthe Add Site page, enter:
a. Type: Server
b. Host/ Port: Enter your NVR’s IP and port

c. Account/Password: Enter a valid NVR3 user (e.g., admin)
Add Site

Server

Type Server

Name NVR 3 public access

Host 118.112.25.58

Port 8088

Secure Connection

Time out 180

User

Account admin

Password

Get Server Settings
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3. Tap Get Server Settings.
a. If no error appears, the connection is successful.
b. If an error occurs, try accessing the NVR via windows web browser under the
same network to verify reachability.

4. IMPORTANT: Return to the main screen and tap the added servert to login.

NOTE: External access requires correct port forwarding or PPPoE setup.

Step 2 — NVR3: Register Notification Device

1. Login your NVR3 workstation again and go to Users > [Your User] (e.g., admin)
You should find your Mobile Setting.
3. Tap Register Notification.

Settings

4. Select the listed UUID (of your mobile device).
Click Accept.

6. Status should become Accepted.

Register Notification
Total Devices: 1

Clear All Select All
uuID Name Senal Number Status

434530E8-7D1F-44EE-988E-9CAY: 009 iPhone iPhone L Accepted
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Step 3 — NVR3: Configure Event Notification

1. Go to Setup > Event > Select the event you want to receive notification for (e.g.,
Face Detection).

2. Under Response, enable Notification > check User.

3. Select the user account that will receive the push notification (e.g., admin).

4. Configure other event conditions, as needed (e.g., Motion Detection).

POS
Extended Device
Clciearan [ select an

Response

Local Server

Event Edit : 5 AB26  FEventNams:  F:

Audio File

- Digital Output

Enable

« Execute Command
Enable
- Notification
Topic
User Group
User

Channel Token
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Step 4 — Check Mobile Notification Settings

Please make sure that push notifications are enabled for the mobile app on your phone. This

ensures that you will successfully receive real-time alerts when the event is triggered.
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