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Can’t Access the NVR Server from a Remote Client 

Introduction 

If you cannot access the NVR server from the web client or workstation, this guide is for you.  

How to Access the NVR Server from a Remote Client 

A. Login through the workstation or web browser or NVR3 server directly  

   NOTE: If web browser, either physically on the server or through RDP 

1. Type “localhost” or the server IP address and port number on the NVR3 workstation or 

through a browser to login to the NVR. 

 

 



www.acti.com
         

2 

2. If the “Connection failed” error appears when you attempt to login, follow the “NVR 

Connection Fail Knowledge Base (KB)” article to solve this issue. 

 

 

3. If login to the NVR is successful, please proceed to the Step B.  

B. Ping the IP of the server and the client from each opposite ends 

1. In the Windows OS, open the Command Prompt and ping the IP address of the server 

from the workstation. Do the same on the server side and ping the IP of the workstation 

to check if pingable. 

 

2. If the devices are unable to ping each other, check if both devices are on the same sub-

network and are not being blocked by the firewall or an antivirus software. Otherwise, 

proceed to the next step. 

 

3. If you can ping the NVR server from the workstation but is still receiving the “Connection 

Failed” error, please follow “Allow NVR3 Service Through Windows Defender Firewall” 

knowledge base article to solve the issue. 

 

4. If the server is pingable but is still receiving the Connection Failed” error after the service 

has been allowed through the firewall, verify if the correct IP is selected in the NVR3 

Administrator Tool. 


